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Introducing Bollington Underwriting Limited

Cutting edge service

Bollington Underwriting Limited is a wholesale underwriting agency specialising in commercial
motor insurance.

We offer our brokersthe ability toproduce immediate quotations, initiate cover, administer policies and
generate full documentation online.

Industry leading anti-fraud
protection

We take fraud seriously. Our innovative
anti-fraud system has been specifically
developed to analyse risk information during
each quotation. This allows us to generate
real timequotesthatoffercompetitive
premiums to our brokers whilst ensuring
unparalleled protection for our insurers.

Bollington Underwriting Limited Registeredin
England No.02074674 Registered Office:
Adlington House, Adlington Road,
Bollington, Macclesfield SK10 5HQ is
authorisedandregulatedbythe Financial
Conduct Authority. Telephone calls may be
monitored and recorded.



Thank you for choosing AXA and Bollington Underwriting Limited

You should read this policy booklet along with
yourscheduletogive you fulldetails of your
cover.

If you have any questions about your policy
documents, need anything explained or believe
thiscontractdoes notmeetyourneeds, please
contact us or your insurance advisor.

Your policy

Your policy is a contract of insurance between
you and us and you should take reasonable care
to provide accurate and complete answers to

all our questions.

The information and any declaration, which you
oranyoneonyourbehalfhas providedtousin
applying for the insurance together with your
policy, formsthe basis of the contract.

Your policy describes the insurance cover for
which you have agreed to pay your premium.
The policy wording, schedule and any
endorsements mustbereadtogether.

Your policy is renewable provided that you
have accepted our renewal terms and paid
the premiumforany subsequentperiod of
insurance. A new schedule will be issued
for each period of insurance showing any
changes to your cover.

Yourpolicyisdividedintoanumberof
sections. Where a section does not apply, your
schedule will state thatitis ‘not covered’.

Throughout your policy, we use defined terms.
Definedtermsare usedtoexplainwhataword
means and are highlightedinbold blue print.

Headings have been used for your guidance to
help you understand the cover provided. The
headings do notform part of the contract.

Under the heading ‘What is covered’ we give
information on the insurance provided. Under
theheading ‘Whatis notcovered’ we draw
your attentiontowhatis excluded fromyour
policy. All sections of cover should be read

in conjunction with the Policy conditions and
Policyexclusions whichapplytothewhole of
this policy.
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Important phone numbers

The insurance underwriters of this policy are AXA Insurance therefore all claims should be reported
directlytothemusingthefollowing telephone numbers.

Glass replacement service 0800 269 661

A quick and efficient repair/replacement service is available
24 hours aday 365 days year.

Notification of loss helpline 03459004185
Existing claims helpline 03459004185

Thiswill putyouincontactwith our Claims Departmentduring office hours
(8.00amto06.00pm) and out of hours message only service.

Telephone calls may be monitored or recorded.

Alternatively you can report your claimin
writing to:

AXAlnsurance UKplc

Motor Claims Dept

POBox 26

Haverhill

Suffolk CB9 8BZ

Makingaclaim

If you need to make a claim please first check
your policytomakesurethatyouare covered.
Youmustthenfollowthe Claims notification
condition and Claims procedure condition
underPolicy conditionsonpage 11.

Please contact your insurance adviser who will
help us deal with your claimquickly andfairly.

Makingacomplaint

If you are nothappy withthe wayinwhich a
claimorany other matterhas been dealt with,
please read ‘Making acomplaint’ on page 31 of
the policy.



Here aresome quickand handy tips

Ifyou have had anaccident

Followthese stepsifyourinsuredvehicleis
involved in an accident

1 stopattheroadsideifthere hasbeen
aninjurytoaperson, animal, vehicle or
property

2 make sure both you and your passengers
are safeand outofdanger

3 call999ifyou need emergency help or if
the accidenthasleftadangerous situation

4 ifanotherdriverisinvolved, pleaseaskfor
theirdetails—name, address, telephone
number, insurance company and vehicle
registration details

5 donotadmitresponsibilityforthe accident—
we suggest you say you have to discuss it
with your insurer.

Make anote of whathappenedincase you
needitlateron. We suggestyou

a notethetime, name of the road or the
location

b drawadiagramofthe positionofall
vehicles involved

¢ writedownthedriving conditionsi.e.
raining, dark
take photos of damage or evidence

tryand getwitness statementsandtheir
contact details.

Reportthe accidentto usassoonasyou can
onthe phone number highlighted on page5,
even if you do not wantto make aclaim.

Makingaclaim

We know how stressful it canbeifyour vehicle
is involved in an accident, however the sooner
you reportit, the soonerwe canhelp you.

YoucancallourUK-basedclaimsline
highlighted on page 5. It will be useful if you
have yourpolicy numberanddetailsofthe
incident available when you call us.

Onceyouhavecalled orsentus detailsabouta
claimwe will

1 register your claim
2 giveyouaclaimnumbertoquote

3 talk you through the process, including
confirming what you are covered for

4 arrange next steps.

Gettingyourvehiclerepaired—an
overview

Ifyourvehicleiscoveredforrepairswecan
helptake the stressawayifyou choose to
getitrepairedthroughoneofourapproved
repairers. Doing thismeans that

1 youdonotneedtoorganizeestimates

2 wewillpaytherepairerdirectly (youjust
pay the excess and VAT, if you are VAT
registered, to the repairer)

3 allrepairworkisguaranteedforthelife of
your vehicle (while you continuetoownit)

4 your vehicle will be collected and delivered
backtoyou.

Important—are your details correct?

Youhavealegalrequirementtomakesure
thatyourvehicle details are keptup todate

on the Motor Insurance Database (MID), which
isrunby the Motor Insurer’'s Bureau (MIB).
Please make surethatyouhave readthe Motor
Insurance Database (MID) condition shown on
page 12.

Stayinsured, staylegal —penalties
for uninsured motor vehicles

Itisalegalrequirementtohave continuous
insuranceinplaceforyourvehicle.Ifthere
isnorecordonthe MID showing the vehicle
isinsured and you have notdeclaredit as ‘off
road’ by completing a SORN (Statutory Off Road
Notification) you mayreceive aletterfromthe
DVLA.Thisletterwilltellyouthatyou could
face afine orprosecution, and the vehicle
couldalsobeclamped, seized and ultimately,
destroyed.

The new law will apply in England, Scotland and
Wales. Itwillnotapplyin NorthernIreland, the
Channellslandsandthelsle of Man.

Youcancheckthatthe details held aboutyour
vehicleontheMID are correctbyvisiting
www.askmid.com.
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Here are some quickand handytips continued

Whattodoif yourwindscreenbreaks
Telephone Autoglass free on
0800 269 661

Where Comprehensive insurance applies, our
authorised windscreen repairer will repair or
replacethebrokenwindscreensubjecttothe
windscreen excess.

Where Third Party Only or Third Party Fire and
Theftinsurance applies, you will be responsible
forthe paymentofany call out, replacementor
repair costs.

Our current authorised windscreen provider is
Autoglass.



Meaning of defined terms

These meanings apply throughout your policy.
Ifaword or phrase has adefined meaning, it
willbe highlightedinbold blue printand will
havethe samemeaningwhereveritisused.

Accessories/Accessory

Any item(s) permanently attached to your
vehicle whichis/arenotdirectlyrelatedtoits
functionasavehicle butformsanintegral part
ofthe vehicle and are notdesignedtooperate
independently.

Audio communication, navigation and in
carentertainmentequipment

Any audio communication including two way
radios, in car entertainment or navigation
equipment which is permanently attached
toyourvehicle oris notintended tooperate
independently of the vehicle.

Certificate(s) of insurance

A document showing that your policy meets
the legal requirements for insuring motor
vehicles (as described in the Road Traffic
Acts). It shows who can drive your vehicle
andforwhat purpose it can be used. Ithas the
same number as your policy. The certificate
of Insurance does not fully detail your policy
cover—thisisdoneinthis policy.

Endorsement(s)

A wording contained in the schedule which
changes the insurance cover provided in your
policy. An endorsement can either restrict your
cover or provide you with extra cover.

Excess

Thefirstamountyoumustpaytowards the cost
of aclaim. Ifmorethan one excess applies, for
example, a compulsory excess and a voluntary
excess, thenwe willadd themtogether. Full
details ofthe excessthatappliesis shownon
your schedule.

Geographical limit(s)

The insurance provided by this policy applies to
events occurring whilst traveling in or between;

1 GreatBritain, Northernlreland, thelsle of
Man and the Channel Islands

2 Any member country of the European Union

3 Iceland, Norway, Switzerland, Monaco,
Lichtenstein, San Marino.

High risk premises

1 power stations, nuclear installations or
establishments

2 refineries, bulk storage or production
premisesinthe oil,gas orchemical
industries.

Insure/lnsurance/lnsured

Wewillmeetyourlegalliability for loss or
damage as defined in this policy.

Market value

Thecostofreplacing yourvehiclewithinthe
UK, with one of similarmake, model, age,
condition and mileage.

Period of insurance

The period from the start date up to and
including the expiry date shown on your
scheduleand certificate ofinsurance.

Personal belongings

Personal property within your vehicle including
clothing, portable audioequipment, multi-
media equipment, communication equipment,
personal computers, satellite navigation and
radar detection systems not permanently fitted
toyourvehicle.

The cost of reinstating data from these systems
isnotinsured.

Pollution or contamination

Actual, alleged or threatened release,
discharge, escape or dispersal of any
solid, liquid, gaseousorthermalirritant
or contaminant; including smoke, vapour,
soot,fumes, acids, alkalis, chemical or
waste (including materials to be recycled,
reconditioned or reclaimed).
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Meaningofdefinedterms continued

Policy

The policy wording, schedule, certificate of
insurance and any endorsements attached or
issued.

Statement of fact

Adocumentsenttoyoubyyourinsurance
advisor confirming the information that you
suppliedandwhichformsthe basisuponwhich
AXA quoted terms and have agreed to provide
you with this insurance.

Terrorism

An act, including but not limited to the use of
force orviolence and/orthe threatthereof,

of any person or group(s) of persons whether
acting alone oron behalf of orin connection
with any organization(s) or government(s),
committed for political, religious, ideological
orsimilarpurposesincludingtheintentionto
influence any government and/or put the public
orany section of the publicin fear.

Inanyaction, lawsuitorotherproceedings
where we statethatanyloss, damage, cost
orexpenseisnotcoveredbythis policy, itwill
beyourresponsibilitytoprovethattheyare
covered.

In the event that any part of the limitation in
respectofterrorismisfoundtobeinvalid or
unenforceable, the remainder shall remain in
fullforce and effect.

Third party

Youandwe are thefirstand second parties to
thiscontract. Anyone elseis athird party.

Youl/your/yourself/policyholder

The person, company, firm or organisation
shown in your policy schedule as the
policyholder.

Your vehicle
The vehicle described in your schedule.

We/us/our
AXAlnsurance UKplc.



Policy conditions

Thesearethe conditions ofthe coverand
apply throughout your policy. There may be
additional conditions under each section of
cover. If you do notcomply with a condition,
youmay loseallrighttocoverunderyour
policyortoreceive paymentforaclaim.

If you are unsure aboutany of the conditions or
whether you needtotellus aboutany matter.

Arbitration condition

Ifwe agreetopayyourclaimandyoudisagree
with the amountto be paiditmay be referred
toanarbitratorwhois jointly appointed.
Alternatively, depending on the size of your
business,youmaybeabletoreferyourcase
to the Financial Ombudsman Service (FOS). In
either case this will not affect your right to take
action against us over this disagreement.

Cancellation condition

1 Youmaycancelyourpolicyatanytime.
Ifyou cancelthisway, provided noclaim
has beennotified, paid oris outstanding
inthe current period ofinsurance we will
refund partofthe premium paid,
proportionate to the unexpired period of
insurance following cancellation. Ifyou
cancelinthe firstyearofthisinsurance,
we willretainan amountofpremiumin
accordance with the following short
period charges scale for the time you
have been on cover and refund the
balance to you. We will calculate any
refund due from the date that you
advise us that the policy should be
cancelled. Where a claim has been
notified, paid or is outstanding the
annual premium remains due in full.

Cancellation short period charges
scale

Period on cover Premium Premium
retained refunded
Claim made 100% 0%
Upto 1 month 25% 75%
Up to 2 months 33% 67%
Up to 3 months 41% 59%
Up to 4 months 50% 50%
Up to 5 months 58% 42%
Up 0 6 months 66% 34%
Upto 7 months 75% 25%
Up to 8 months 83% 17%
Up to 9 months 91% 9%
Over 9 months 100% 100%

2 Wecancancelyourpolicyatanytime by
givingyou 14 dayswrittennotice by
recorded delivery to your last known
address. Wewillrefund partofthe
premiumpaid, proportionate
to the unexpired period of insurance
following cancellation, provided no claim
has beennotified, paid oris outstandingin
thecurrentperiodofinsurance.

Where aclaimhasbeen notified, paid oris
outstanding the annual premium remains
due infull.

Cancellation of your policy will not affect any
claimsorrights you orwe may have beforethe
date ofcancellation.
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Policy conditions continued

Wedonothavetoofferrenewal of yourpolicy
andcoverwillceaseontheexpirydate.

Care of your vehicle condition
You must

1 take all reasonable steps to prevent your
vehiclefrombeinglostordamaged

2 maintainitinan efficientand roadworthy
condition and we must be able toinspectit
atanytime after you have made aclaim.

Yourvehicle

1 must be permanently registered in the UK
and if appropriate, have a current MOT
certificate and valid road fund licence/tax
disc on display

2 shouldbekeptinagood conditionand
have been serviced regularly in line with the
manufacturer’'s recommendations.

Change in risk condition

Youmusttellus assoonas possible of any
change in circumstances during the period of
insurance which may affect this insurance. If
you do notcomplywith this conditionwe have
the righttorefusetopay your claim.

We do nothavetoacceptanyrequestto
change your cover. If we accept any change
tothe cover, anincreaseinthe premiumor
differenttermsorconditions of covermaybe
required by us.

Changes in your policy condition

By accepting this policy, you understand that
we reserve the rightto charge up to £30 forany
changeorcorrectiontoyourpolicythatwe
makeonyourbehalf.

Changing your vehicle condition

Ifyouwantyour policy coverto continue after
changing your vehicle, you must give us full
details of yournew vehicle. Youmustdothis
before changing your vehicle.

Whenyouhave donethis, we willeithersend
you anew certificate ofinsuranceora
cover note.

Claims notification condition
You must
1 assoon as practical

a give us notice of any circumstances
which mightlead to aclaim underthis
policy

b giveusalltheinformation werequest.

2 immediately

a onreceiptsenduseveryletter,
courtorder,summonsorotherlegal
documents served upon you

b tellusaboutanyprosecution,inquest
orfatalaccidentinquiry ordispute
forreferraltoadjudicationorcourt
proceedings in connection with any
potentialclaimunderthis policy

¢ notifythe police ofanylossordamage
thathasbeencausedbymalicious
persons, thieves, rioters, strikers or
vandals.

If you do not comply with this condition we
havetherighttorefusetopay your claim.

Claims procedures condition

1 Youmusttake, orallowotherstotake,
practical stepstopreventfurtherloss
or damage, recover property lost and
otherwise minimise the claim.

2 Ifwewish, wecantake overand manage
in your name, orthe name of any person
claiming, the defence, prosecution or
settlement of any claimfor our own benefit.

3 Youmaynotaccept, negotiate, pay, settle,
admitorrepudiate any claimwithoutour
written consent.

4 Wewillat our option either pay for the
repairorreplacementofyourvehicleor
pay acash equivalenttothe value of any
loss or damage to your vehicle, accessory
orsparepart.

Themaximumamountwe willpaywillbe
the marketvalueimmediately before
the loss or damage, not exceeding your
estimatedvaluelastdeclaredtous.

5 Ifanaccessoryorpartofyourvehicleis
nolongeravailable, we willpaythevalue



Policy conditions continued

of the accessory or part at the time of the
loss ordamage but we will not pay more
thanthe manufacturer’slistor quoted price
oftheaccessoryorpart.

We will not cover that part of the cost of any
repair or replacement which improves your
vehicle beyondits condition priortothe
loss or damage occurring.

6 We willnot payfortheftof yourvehicle
within 28 days of your vehicle being stolen
and not recovered.

7 Youmaynotabandonanypropertytous.

8 Ifyourvehicleissubjecttoafinancial
loan agreement and the damage caused
following an insured incident warrants your
vehicle to be written off as a total loss
ourinitial payment will be to the finance
company to satisfy any outstanding amount
owedtothemwithanybalance being paid
toyou.

9 Wewillbeallowed complete controlofany
proceedings and settlementofthe claim.

Ifyou donotcomplywiththe above conditions
we havetherighttorefuseto pay yourclaim.

Fraud condition

Youandanyone acting foryou mustnotactina
fraudulent way.

Ifyouoranyoneactingforyou

1 knowingly makes a fraudulent or
exaggerated claim under your policy;

2 knowingly makes a false statementin
supportofaclaim;

3 submits a knowingly false or forged
documentin support of a claim; or

4 makesaclaimforanyinjury,lossor
damagecausedbyyourwilfulactor
caused with your agreement, knowledge
or collusion.

We may at our option

a refusetopaytheclaimanddeclarethe
policyvoid, asifitneverexistedand
recover any sums that we have already
paidunderthe policy;or

b refusetopaythe claimandcancelthe
policy from the date of the claim or

alleged claim,withoutanyrefund of
premium; or

¢ refusetopaytheclaim,

and we may inform the police of the
circumstances.

Law applicable condition

Youandwe canchoosethelawwhichapplies
tothis policy. We propose thatthe Law of
England and Wales apply. Unless we and you
agree otherwise, the Law of England and Wales
willapplytothispolicy.

Providing accurate and complete
information.

When taking out, renewing or making a
change to this policy you or your insurance
representative (acting on your behalf) must
take reasonable care to provide accurate
and complete answers to all questions. You
should not provide any information which
you know is incorrect.

We may ask you to provide further
information and or documentation to ensure
that the information you provided when
taking out, making changes to or renewing
your policy was accurate and complete.

If you do not comply with this condition and
fail to take reasonable care to provide
accurate and complete answers to our
questions then if the failure is

1. deliberate or reckless we can elect to
make your policy void and keep the
premium. This means treating the
policy as if it had not existed and
that we will not return your
premiums, or

2. not deliberate or reckless and we
would not have provided cover had
you provided accurate and complete
answers to the questions, then we
can elect to make your policy void
and return your premium or

3. not deliberate or reckless and we
would have issued cover but on
different terms had you provided
accurate and complete answers to
the questions then we can:
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Policy conditions continued

a) reduce proportionately any amount
paid or payable in respect of a claim
under your policy using the following
formula. We will divide the premium
actually charged by the premium which
we would have charged had you
provided an accurate and complete
answers to the questions and calculate
this as a percentage. The same
percentage figure will be applied to the
full amount of the claim to arrive at the
proportion of the claim to be paid or
payable; and/or

b) treat your policy as if it had included
the different terms (other than payment
of the premium) that we would have
imposed had you provided an
accurate and complete answers to the
questions

Where we elect to apply one of the above
then

a) if we elect to make your policy void,
this will be from the start of the policy,
or the date of variation or from the date
of renewal.

b) we will apply the formula calculated by
reference to the premium that would
have been charged to claims from the
start of the policy, or the date of
variation or from the date of renewal

c) we will treat the policy as having
different terms imposed from the start
of the policy, or the date of variation or
from the date of renewal depending on
when the failure to provide complete
and accurate answers occurred.

d) if we decide to void the policy we will
seek to recover any payments made
and costs incurred as the result of us
having to comply with our Road Traffic
Act obligations

It is a criminal offence under the Road
Traffic Acts to make a false statement for
the purposes of obtaining motor insurance
and we may report you to the authorities
should we consider there to have been a
serious or reckless presentation of the
risk.

Motorinsurance Database (MID)
condition

Information relating to your policy will be
added to the Motor Insurance Database (MID)
managed by the Motor Insurers’ Bureau (MIB).
MID and the data stored on it may be used

by certain statutory and/or authorized bodies
including the police, the Driving and Vehicle
LicensingAgency (DVLA),Drivingand Vehicle
LicensingAgency Northernlreland (DVLANI),
the Insurance Fraud Bureau and other bodies
permitted by law for purposes notlimited to
but including.

1 ElectronicLicensing;
2 Continuous Insurance Enforcement;

3 Law enforcement (prevention, detection,
apprehension and/or prosecution of
offenders);

4 The provision of government services and/ or
otherservicesaimedatreducingthelevel
and incidence of uninsured driving.

Ifyouareinvolvedinaroadtrafficaccident
(either in the UK, the European Economic Area or
certainotherterritories),insurersand/orthe MIB
may searchthe MID to obtainrelevant
information.

Persons (including their appointed
representatives)pursuingaclaiminrespectofa
roadtrafficaccident(includingcitizens ofother
countries) may also obtain relevant information
whichis held onthe MID.

Itisvitalthe MID holds your correctregistration
number. [fitisincorrectly shown onthe MID you
are atrisk of having your vehicle seized

bythe police. Youcan checkthatyourcorrect
registrationnumberdetailsareshownonthe
MID at www.askmid.com.

You should show this notice to anyone insured
to drive your vehicle covered under your
policy.
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Policy conditions continued

Other insurance condition

Ifaclaimis made underthis policy and thereis
otherinsurance cover which you are, or would
be but forthis policy, entitled to have a claim
paidunderthe otherinsurance, we willonly pay
our proportionate share ofthe claim.

Right of inspection condition

Youmustgrantusfreeaccessatallreasonable
timestoexamine yourvehicle whetherornota
claimhasbeensubmitted.

Proof of no claims discount condition

Ifyourscheduleshowsthatwe haveincluded
anoclaimsdiscountonyour policy, you must
prove yourentitlementtothisdiscount.

You can prove this by

1 sendingustheoriginal, mostrecent
renewal notice from the previous insurer of
your vehicle, or

2 sendingusaletterfromthe previous
insurer of yourvehicle which confirms
theno claimsdiscountyouhadearned
whenthe previous policy was cancelled.

Proofofyournoclaims discountmust

a beearnedonaninsurance policy
issued within the United Kingdom

b beearnedonaninsurance policy
whichwascancellednomorethan
two years immediately prior to your
policy startdate

¢ beearnedonaninsurance policy
issued in your name.

Ifwe do notreceive proofofnoclaims
discount within28 days of your policy start
datethen wewill

i remove the discount from
your policystartdate,and

i charge an additional premium
equivalenttothediscountthat
was previouslyincluded.

Recovery and redelivery of your
vehicle condition

Ifyou cannotuse yourvehicle as the result of
loss or damage covered under this policy we
willpay the costs of

1 protectingitand movingittothe nearest
repairers, and

2 returningittoyou afterrepairtoany
addressyouwishaslongasthe costisno
more than it would be if we delivereditto
your address shown in the schedule.

Salvage condition

Ifwe settleyourclaimbyreplacingyour
vehicle orby payingits marketvalue, your
vehicle will immediately become our property.

If your vehicle has a personalised registration
number you may retain this, subject to DVLA
rules and regulations.

Temporary vehicles condition

Ifyouneed coverforatemporaryperiodon
any vehicle that is not already covered by your
policy, youmusttellus beforehandand geta
temporary cover note.

Sanctions condition

This contract of insurance is subject to
sanction, prohibition or restriction under United
Nations resolutions. It is a condition of your
policy that we will not provide cover, or pay
any claim or provide any benefit under your
policy to the extent that the provision of such
cover, payment of such claim or provision of
such benefit would expose us, or our parent,
subsidiary or any AXA group member
company, to any trade or economic sanctions,
or violate any laws or regulations of the United
Kingdom, the European Union, the United
States of America or any other territory.
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Policy Exclusions

The following general exclusions apply to all
sections of your policy. These exclusions
donotapplywhereitisnecessarytomeet
the requirements of any compulsory motor
insurance legislation within the geographical
limits ofthis policy.

Agreements with others exclusion

Wewillnotcover you forany costs orclaim
arisingas aresultofanagreementorcontract
unless we would have hadtopaythe costsor
claim anyway.

Airside exclusion

We willnotcoveryouforany claimarisingwhile
your vehicleisbeingusedinthe parts of any
airportoraerodrometowhichaircrafthave
access.

Earthquake exclusion

Wewill notcoveryouforany claimarising,
duringorbecause ofearthquake otherthanas
providedforby Section 1ofyourpolicy.

Indirect loss exclusion
Wewillnotinsure anyindirectloss ofanykind.

Pollution and contamination
exclusion

Wewill notcoveryouforpollutionor
contamination unless caused by a sudden,
identifiable and unforeseen incident which
occurs within the period of insurance except
where necessary to meet the requirements of
the Road Traffic Acts.

Radioactive contamination exclusion

Wewillnot cover youforany claimarising from
or because of

1 ionising radiation or contamination by
radioactivityfromanynuclearfuelorfrom
any nuclearwaste fromthe combustion of
nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any nuclear
assemblyornuclearcomponentofthat
assembly.

Right of recovery condition

Wehavetherighttorecoveranypaymentwe
make fromyou if, underthe law of any country
inwhichyouare coveredbythispolicy,we
have to pay a claimormake a paymentwhich
we would notnormally havetopayunderthe
laws of England and Wales.

Riot exclusion

Inanywhere otherthan GreatBritain, thesle

of Man orthe ChannelIslands, we will not
coveryou forany claimarising out of, during or
because of riot or civilcommotion otherthan as
providedforby Section 1ofyourpolicy.

Uninsured drivers and use of your
vehicle exclusion

Wewillnotinsure youforany claimwhile your
vehicle is being

1 usedforanypurposethatthe certificate of
insurance does not allow

2 drivenbysomeonenotallowedtodrive by
the certificate ofinsurance

3 drivenbyyouifyoudonotholdalicence
todrivethe vehicle orare disqualifiedfrom
having such alicence

4 driven with your permission by someone
who you knowdoes notholdalicenceto
drivethevehicleunlessthatpersonhas
heldalicence andis notdisqualified form
getting one

but we will stillcover you under Sections 1,2
and 3ifthe claimarises because your vehicle
was stolen and taken without your permission.

Vehicle repairs condition

We have a network of recommended repairers
who will collect and redeliver your vehicle. The
repair process will start as soon as possible
once your vehicle arrives at their garage.

If you choose notto use one of our
recommended repairers you will have to supply
us with an estimate for the cost of repair from
your chosen garage. Once we have agreed
which garagetonominateto carryoutthe
repairswe willarrangeforyourvehicletobe
examinedbyone of ourmotorengineersto
agree the repair costs.

15



Coveroptions

War risk exclusion

We will notinsure youforany claimwhich

is as aresultofwar,invasion, act of foreign
enemies, hostilities (whetherwaris declared or
not) civil war, rebellion, revolution, insurrection,
military coup or seized power, except where it
isnecessarytomeettherequirements ofthe
Road TrafficActs.
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Policy exclusions continued

The cover you have is shown on your schedule.
This table shows which sections of the policy
apply depending upon the cover you have
chosen.

Comprehensive | All sections of the policy
apply.

Thirdparty,fire Allsectionsofthe policy
and theft apply except for sections
3,4 and 6.

Section2onlyappliesto
loss or damage caused
directly by fire self-ignition,
lightning, explosion, theft
or attempted theft.

Third party only Allsections ofthe policy
apply except for sections
2,3,4 and 6.

Allsections of covershouldbereadin
conjunctionwiththe Policy conditionsand
Policy exclusions which apply to the whole of
this policy. These canbe foundonpages 10
through to 15.

Allsections of covershouldalsobereadin
conjunctionwithanyendorsementsthatmay
be included on your schedule.






Section1-Liability to others

v What is covered

Contents of this section We will insure you against your legal liability

What is covered 17 resulting from any one accident involving your
; vehicle for:

What is not covered 19

1 deathorbodilyinjurytoanyoneotherthan
thedriverofyourvehicle

and
2 damageto propertyupto:
a £5,000,000(excludinglegal costs)

forany one claim or number of claims
arisingoutofone event

b £1,000,000 (excluding legal costs)
whileyourvehicleisatanyhighrisk
premises (seedefinitiononpage 8)

¢ £1,000,000 (excluding legal costs) for
pollution or contamination covered
bythis policy (seedefinitiononpage
8andpollutionand contamination
exclusion on page 14)

d £5,000,000 forthe costs and expenses
incurred with ourwritten consentfrom
claimants and any remaining expenses
and costs foranyone claim ornumber
of claimsarising outof one event

as aresult of an accident that is caused by or
inconnection with your vehicle, including its
loading and unloading, oranytrailer while itis
being towed by your vehicle.

Corporate manslaughter and corporate
homicide cover

With our written consent, the limit of cover
provided underSection 1 ofthis policyincludes

1 yourlegalfees and expenses incurred for
defending proceedings including appeals

2 costs of prosecution awarded against you
arisingfromany healthand safetyinquiryor
criminal proceedings

foranybreach ofthe
a Healthand SafetyatWork Act 1974

b Health and Safety at Work (Northern
Ireland) Order 1978

¢ Corporate Manslaughter and Corporate
Homicide Act2007.
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Section 1-Liabilitytoothers continued

Provided alwaysthatwewillnotbeliable;

1 for more than £5,000,000 in total in
respectofanyoneactionorseries of
actionsarisingoutofanyoneinsuredevent
andinaggregateduringanyoneperiodof
insurance

2 unlesstheproceedingsrelatetoan
actual orallegedact, omission orincident
committedduringthe period ofinsurance
within Great Britain, Northern Ireland, the
Isle of Man orthe Channellslandsandin
connection with your business

3 unlessthe proceedingsrelatetoanactual
orallegedact, omissionorincidentarising
from the ownership, possession or use
by you, oron your behalf, of any motor
vehicle or trailer in circumstances where
compulsory insurance or security is required
by the Road Traffic Acts

4 inrespectofproceedingswhichresultfrom
any deliberate act or omission by you

5 where coveris provided by another
insurance policy

6 forfinesorpenalties orthe costof
implementing any remedial order or
publicity order

7 forany appeal against any fine, penalty,
remedial order or publicity order

8 forcostsincurred as aresultof thefailure to
comply with any remedial order or publicity
order

9 forcosts and expensesinsured by any
other policy

10 forfeesofanysolicitoror councilappointed
by or onbehalf of any person entitled to
coverunlesswe have agreedforthemtobe
appointed.

Costs and expenses cover

For any event where we provide cover under
this section, we will pay

1 solicitors’ fees to represent anyone insured
underthissectionatacoroner’'sinquestor
fatal accident inquiry

2 forthedefenceinanycourtofsummary
jurisdiction

3 subjecttoourprioragreementthe cost
oflegal servicestodefendacharge of
manslaughter or causing death by reckless
ordangerous driving

4 any other legal fees, costs and expenses
incurredtoinvestigate ordefend aclaim
against you, with our written consent.

Emergency treatment cover

Wewillalsopayforemergencytreatmentfees
required by the Road Traffic Acts.

Terrorismcover

Where we are liable under the Road Traffic Acts
followinganactofterrorism, the maximum
amountwe will pay fordamageto property as
aresultofanyoraccidentscausedbyyour
vehicle,orvehiclesdrivenorusedbyyou,or
any other person, which cover is provided under
this section willbe

1 £5,000,000including costs and expenses
incurredwith ourwritten consentinrespect
of all claims arising out of one event, or

2 suchgreateramountasmayinthe
circumstances be required by the Road
TrafficActs.

Whoisinsuredbythissection

You and the following people are insured under
this section

1 anyoneallowedbythe certificate of
insurance to drive your vehicle

andatyourrequest

2 anyoneotherthanthedriver,whoisin,
gettingintooroutofyourvehicle.

Ifanyone coveredunderthissectiondies, we
willcontinueto provide coverforthe estate
ofthatpersoninrespectofany costsand
expenses incurred which are covered by this

policy.
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Section1-Liabilityto others continued

Whatis notcovered

Wewillnotprovide insurance underthis
section

1 ifthe personwhois coveredbythissection
knows that the driver, at the time of the
accidenthasneverheldalicencetodrive
the vehicle, orisdisqualifiedfromhaving
suchalicence, unlessalicencetodriveis
not required by law

2 toanyonewhodoesnotkeeptotheterms
ofthis policy asfarastheycanapply

3 fordeathof,orbodilyinjuryto, any person
arising outof and in the course of that
person’semploymentotherthanwhereitis
necessarytomeettherequirementsofthe
RoadTrafficActs

4 fordeath,injuryordamage causedor
arising beyond the limits of any carriageway
orthoroughfare, inconnectionwiththe
loading or unloading of your vehicle by
anyone otherthanthedriverorattendant of
your vehicle

5 forlossordamagetoyourvehicle

6 forlossordamageto property ownedby or
inthe care of the person claiming, or being
carriedinoronyourvehicle

7 foranyamountin excess of £5,000,000
(includinglegal costs)foranyoneclaim, or
number of claims, arising out of one event
for damage to property

8 foranyadditionalamountthatyouare
liable to pay thatis showninthe late
reported claims excess table shown within
this policy.
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Section2-Loss of ordamagetoyourvehicle

Your schedule will show if you have chosen

Contents of this section this section.

Whatis covered 20 / What is covered

What you pay 21 Ifyour vehicle islostordamaged, we will
What is not covered 21 choose whether to:

1 repairit, or
2 replaceit,or
3 payincashthe costoftheloss ordamage.

Inthe event of a total loss, the limit of cover
under this section will be the market value of
yourvehicleanditsfittedaccessories and
sparepartsinoronyourvehicleimmediately
priortotheloss ordamage.

We willnot pay morethanthe maximumvalue
shown in your schedule.

Audio communication, navigation and in
carentertainmentequipmentcover

We will pay up to £1000 after deduction of
the excess asshownonyourschedulefor
loss of or damage to audio communication
navigationandincarentertainment
equipmentifthey are permanentlyfittedto
your vehicle.

We will not pay more thanthe value of the
equipment atthe time ofthe loss ordamage
and we willmake adeduction forwear and tear.

Loss or theft of keys or other type of
entry device cover

Inthe eventofkeys ortransmitters foryour
vehicle or the security immobilisation keys
ortransmittersforyourvehicle beinglostor
stolen, provided you have reason to believe
thatany personwhofinds, orhas stolensuch
itemswouldbe abletoidentifythewhereabouts
ofyourvehicle,we willpayforreplacing:

1 door and/or boot locks
2 ignition/steering locks

3 lock transmitter and central locking
interface

4 immobilisation/alarm system.

The maximumwe will pay is £500foranyone
incident.
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Section 2—-Loss of ordamage toyour vehicle continued

Youwillnothave topayany excessfortheloss
ortheftofkeys.

Recovery and redelivery cover

Ifyourvehicleis disabled asaresultofloss or
damageinsuredunderthissectionwe will pay
the reasonable costs of:

1 protectionandremovaltothenearest
repairers

2 returningyourvehicletoyou afterrepairto
any address you wish, provided the costis
no more than itwould be if we delivered it to
your address shown in your schedule.

What you pay

Excesses

Youmustpaytheamountshowninyour
schedule towards each and every claim payable
underthis section ofthe policy. The excessis
notapplicableforclaimsforbrokenwindows or
windscreens including any resultant scratching
tothe paintwork providing thereisnoother
damage to your vehicle.

Young and/or inexperienced driver
excess

Youmustalsopaythe additional excessifyour
vehicleislostordamagedwhilstbeingdriven
by or whilstin the custody or control of any
person who features in the following categories:

Age of driver Amountyou pay

under21yearsofage £500
21to 24 years of age £300
atleast25 years oldbutis a £150

provisional licence or a full
UKlicenceforlessthanone
year

Youdonothavetopaytheseadditional
amounts:

1 for broken windows or windscreens
including any resultant scratching to the
paintwork providing there has been no other
damage to your vehicle

2 ifloss or damage was caused whilst your
vehicle wasinthe custody or control of a
motortraderforrepairorservice.

Broken windows and windscreens

Youmustpaytheamountshowninthe
windscreen excess field stated on your
schedule towards every claim for replacement
windows or windscreens. If the replacement is
not carried out by a replacement windscreen
provider authorised by us the windscreen
excess statedinyourschedulewillbedoubled
e.g.ifthewindscreenexcessstatedinyour
scheduleis£100 and you do notuse a
replacement windscreen provider authorised
by us theamountyou will have to pay willbe
increased to £200.

Whatis notcovered
Wewillnotcover

1 theamountofexcessasshowninyour
schedule

2 lossofuseofyourvehicle

3 anydepreciationinthe marketvalue ofyour
vehiclefollowingitsrepairasaresultofa
claimunderthissection

4 wearand tear
5 depreciation

6 mechanical or electrical breakdown, failure
orbreakages

7 thecostofreplacinglost, stolenor
contaminated fuel

8 lossordamage to tyres caused by braking,
punctures, cuts or bursts

9 lossordamagearisingfromthetheftofor
fromyourvehiclewhenthe:

a ignitionorimmobilisationkey(s)andor
any other entry or immobilisation device
have beenleftinoronyourvehicle

b boot,tailgate, sunroof orany door of
yourvehicle hasbeenleftopenor
unlocked

10 unauthorised taking away of your vehicle
by afamilymemberoranymemberofyour
household unless reported to the police
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Section 2—-Loss of ordamage to your vehicle continued

11 loss or damage to telephones, television
equipmentortwowayradiotransmittersor
receivers unless they are permanently fitted
to your vehicle

12 lossordamage as aresultof deceptionbya
potential purchaser or his agent

13 loss or damage caused by the repossession
of yourvehicleoritsreturntoits legal
owner

14 loss or damage caused during the seizure
ofyourvehiclebythe police oranyone
empowered toactonbehalf ofa police
authority

15 lossordamagecausedtoyourvehicle
whilstitis being heldinthe custody or
control of any police authority orany other
personactingonthedirectinstructions of
any police authority.
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Section 3 — Broken windows and windscreens

Contents of this section
Whatis covered
What is not covered

23
23

v What is covered

We will cover

1 breakage of windows and windscreens in
your vehicle

2 anyresulting scratched bodywork

providedthereisnootherdamagetoyour
vehicle.

Youmustpaytheamountshowninthe
windscreen excess field stated on your
schedule towards every claim for replacement
windows or windscreens. If the replacement is
not carried out by a replacement windscreen
provider authorised by us the windscreen
excess statedinyourschedulewillbedoubled
e.g.ifthewindscreen excess statedinyour
scheduleis£100 and you do notuse a
replacement windscreen provider authorised
by us the amount you will have to pay willbe
increased to £200.

Our current windscreen provider is Autoglass.

v Whatis notcovered

Wewillnotcoverthe windscreen excess shown
in your schedule.
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Section4—-Personalinjurytoyourdriver

v Whatis covered

Contents of this section Ifthe driver of your vehicleisinjured as adirect
What is covered 24 resultofanincidentinsured by this policywe
willpay£5,000toyourdriveroryourdriver's
estate if within three months of the incident the
injuryisthe sole cause of:

1 death;

2 totaland permanentlossofallsightinone
orbotheyes;or

3 totallossof one ormore limbs by being cut
off at, orabove, the wristorankle.

What is not covered 24

/ Whatis notcovered
We will not pay:

1 ifsuicide, attemptedsuicide, alcoholismor
drugaddictioncauses, contributesto, or
speeds up such death

2 morethan £5,000 arising out of any one
incidentorduring anyone period of
insurance.
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Section 5—Service orrepair

v What is covered

Contents of this section Wewillcontinuetoprovide coverunderyour

Whatis covered 25 policyforyouwhile yourvehicleisinthe
custody or control ofamotorgarage, orother
similarbusiness, which youdo notown, forthe
purpose of;

1 maintenance
2 repair

3 testing, or

4 servicing.

Thisis subjecttothe termsand conditions of
your policy other than any limitations which
existonyourcertificate ofinsuranceforuse
and driving.
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Section6—-Personalbelongings

v Whatis covered

Contents of this section We will pay up to £250 in total for loss of or
What is covered 26 damageto personal belongingsin, oron,
What is not covered 26 your vehicle.

Ifyouwish, instead of paying you, we willpay
the owner ofthelostordamaged property.

Paymentby us tothe owner of the lost or
damaged personal belongings will end our
liability.

v/ Whatis notcovered
We will not pay for:

1 wear,tearandlossofvalue ofany personal
belongings

2 money, stamps, tickets, documents
orsecurities (suchas shareorbond
certificates)

3 goods, tools or samples carried for any
trade or business

4 lossordamagewhennooneisinyour
vehicle unless

a all windows, doors, roof openings and
hood are closed and locked

b allkeys ordevices are kept securely
awayfromyourvehiclebyyouorthe
driver of your vehicle

c allpersonalbelongingsareinalocked
boot, oraglove compartment

5 thecostofreinstatingdatafromportable
audio equipment, multi-media equipment,
communication equipment, personal
computers, satellite navigation and radar
detection systems.
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Section7—-Rightofrecovery

The law of any country where this policy is valid
may meanwe havetomake paymentswhich
are not insured by this policy. You are legally
liable forthem as the owner, keeper, useror
driver of the vehicle concerned.
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Section8-Geographicallimitsand Europeantravel

Geographical limits

We will provide insurance as setoutinthe
policy,yourscheduleandthecertificate
ofinsurancewhileyouaretravellinginor
between,

1 Great Britain, Northern Ireland, the Republic
of Ireland, the Isle of Man and the Channel
Islands.

2 Any member country of the European Union.

3 Iceland, Norway, Switzerland, Monaco,
Lichtenstein, San Marino.

Automatic minimum cover

Inadditionto providing coverwithinthe
geographical limits mentioned above this
policy also provides the necessary coverto
meet the laws on compulsory insurance

of motorvehicles inany countrywhichthe
Commission of the European Communities is
satisfiedhasmadearrangementstomeetthe
requirements ofarticle 7 (2) ofthe EC Directive
inrelation to civil liabilities arising out of the
use of amotorvehicle. Ifhowevertheroad
trafficlaws of Great Britain are widerthanthe
minimumcoverofthe EUMember Statewhere
theincidentoccurred, thenthelevel of coverin
Great Britain will be provided.

European travel

If you are traveling within Europe but outside
theterritorieslistedwithinthe geographical
limits youwillhavetorequestustoissuea
Green Card to extend the geographical limits
and full policy coverage of the policy. The
provisionofthis coverwillbe atourdiscretion
and may be subjecttoan additional premium.

Please give us atleast 14 days’ notice of the
intention to travel abroad to allow us time to
process your request and issue a Green Card.

Customs duty

Ifyourvehicleisinvolvedinanaccident
outside ofthe UK, we will pay any customs duty
that arises asthe directresultof anylossor
damage covered by your policy.
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Section9-Noclaimsdiscount(NCD)

Ifyoudonotmakeaclaimunderyour policy, yourannualrenewal premiumwillbe reduced as detailed
inthe following table:

NCD at policy start date or previous renewal

NCDfollowing aclaimfree year

Nil NCD 1yearNCD

1yearNCD 2yearsNCD
2yearsNCD 3yearsNCD
3yearsNCD 4yearsNCD
4yearsNCD 5yearsNCD
5yearsormore NCD 5yearsNCD

Please note that no claimdiscounts will not be earned on policies that are inforce for less than 12
consecutive months.

Ifyou make aclaimunderyour policy, your no claims discountwill be reduced as showninthe table
below:

NCD at policy start date or NCDfollowingaclaimorclaims

previous renewal

One claim Twoclaims Three claims
1year Nil Nil Nil
2 years Nil Nil Nil
3 years 1year Nil Nil
4 years 2 years Nil Nil
Syearsormore 3 years 1year Nil

Your no claims discount cannot be transferred
to anyone else.

Yourschedulewillshowthe currentlevelofno
claims discountyou are entitled to.

Noclaimsdiscountisonlyaccruedwhereyour
vehicle hasbeencoveredonthe policyfor 12
consecutive months.

Ifmore than one vehicleisinsured with us no

Third parties may claim directly against us claims discount will be accrued separately.

as your insurer in the event of an accident

involving your vehicle, as permitted under No claims discount protected

the European Communities (Rights Against
Insurers) Regulations 2002. Where necessary
we will deal with any claim, subject to theterms
and conditions of your policy. This could affect
your no claims discount.

If aclaimis made whichis notyour faultand
we havetomake apayment, unlesswe can
recoverallsumspaid, wewillreduceyourno
claims discount.

Ifyou have chosentoprotectyournoclaims
discountand paid an extra premiumforthiswe
willonlyreduce yournoclaimsdiscountwhen
yourenew if you have made morethanone
claimthatwould have affected yournoclaims
discountduringthe current period of
insurance.
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Section9—-Noclaimsdiscount(NCD) continued

When you renew, yourno claimsdiscountwill
bereduced asshowninthetable below.

Numberofclaims NCD atrenewal

Two 3 years
Three 1year
Fourormore Nil

At any subsequent renewal you will be subject
our standard no claims discountscales and
terms. Youcanchoosetoprotectyourno
claims discount again once you have regained
atleast 5 years noclaims discount.
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Makingacomplaint

AXA Insurance aims to provide the highest
standard of service to every customer.

If our service does not meet your expectations
we want to hear about it so we can try to put
things right.

All complaints we receive are taken seriously.
Following the steps below will help us
understand your concerns and give you a fair
response.

Howtomake yourcomplaint

The majority of complaints can be resolved
quickly and satisfactorily by the department
youaredealingwith. Ifyourcomplaintrelates
toaclaimonyour policy, please contactthe
department dealing with your claim. Telephone
contactis often the most effective way to
resolve complaints quickly.

Alternativelyyoucanwritetous at

AXA Insurance
Commercial Complaints
PO Box 26

Haverhill

Suffolk

CB9 8ER

Tel: 08459004185

Email:
commercial.complaints@axa-insurance.co.uk

Whenyoumake contactpleasetellusthe
following information

n Name address and postcode, telephone
numberande-mailaddress (ifyou
have one).

n Your policy and/or claimnumber, and the
type of policy you hold.

n The nameofyourinsurance agent/firm
(if applicable).
n The reasonfor your complaint.
Any written correspondence should be headed

‘COMPLAINT’ and you may include copies of
supporting material.

Beyond AXA

Should you remain dissatisfied following
ourfinalwrittenresponse, orif you have not
received our final response within eight weeks
oftelling us aboutyour complaint, youmay
be eligibletoreferyourcasetothe Financial
Ombudsman Service (FOS).

The FOS is an independent body that arbitrates
on complaints about general insurance
products.

Youhave sixmonths fromthe date of our
finalresponsetoreferyour complainttothe
FOS.Thisdoesnotaffectyourrighttotake
legal action.

Financial Ombudsman Service
South Quay Plaza

183 MarshWall

London

E14 9SR

Tel: 0800 023 4567*
Tel: 0300 123 9123**
Fax: 020 7964 1001

Email:
complaint.info@financial-ombudsman.org.uk

Web: www.financial-ombudsman.org.uk

Our promise to you
Wewill
n Acknowledge written complaints promptly.

n Investigate your complaintquicklyand
thoroughly.

n Keep youinformed of progress of your
complaint.

n Doeverything possibletoresolve your
complaint.

n Acknowledgewhenwe have made amistake
andlearnfromthem.

n Use the information from complaints to
continuously improve our service.

*free for people phoning from a ‘fixed line’ (for example, alandline athome)
**free formobile-phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Financial Services Compensation
Scheme (FSCS)

AXAlInsurance UK plc are covered by the
Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation
inthe unlikely event we cannot meetour
obligationstoyou. Thisdependsonthetype
ofinsurance, size ofthe businessandthe
circumstances ofthe claim. Furtherinformation
about the compensation scheme arrangements
is available from the FSCS (www.fscs.org.uk).

Financial Conduct Authority and the
Prudential Regulation Authority

AXAlInsurance UKplcRegisteredin England
No. 78950. Registered Office: 50OIld Broad
Street, London EC2N 1AD. A member of the
AXA Group of Companies. AXA Insurance

UK plcis authorised by the Prudential
Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential
Regulation Authority. Telephone calls may be
monitored and recorded.
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ACLD1037P-A (07.16)

This document is available in other
formats.

If you would like a Braille, large print
oraudio version, please contact your
insurance adviser.

www.axa.co.uk
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